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ealth PEI Sante I.-P-E.

Office of the Bureau du
Chief Executive Officer directeur général
PO Box 2000, Charlottetown C.P. 2000, Charlottetown
Prince Edward Island fle-du-Prince-Edouard
Canada C1A 7N8 Canada C1A7N8

March 16, 2026

Dear Kristen Schulz:

Re: Freedom of Information and Protection of Privacy Act

Request For: “Please provide data on total cost of health services “written off” per fiscal year for services
provided to patients who are not residents in Canada. As well as the total remaining balance
owed by fiscal year that has not been “written off”. Please break out the data by year for these
five fiscal years (2020-21 to 2024-25). A summary table is preferred. (Date Range for Record
Search: From 04/01/2020 To present)”

Time Frame: 04/01/2020 To present

File No.: 2026-006

I am writing regarding your request for access to information under the Freedom of Information and Protection of
Privacy Act (“the Act”) that was originally received by Health PEl on January 20, 2026 and clarified to the above request
on February 5, 2026.

We are pleased to provide you with access to the requested information (enclosed).

Under Section 60 of the Freedom of Information and Protection of Privacy Act, you may ask the Information and Privacy
Commissioner to review this response to your request. Your request for review must be delivered, in writing, to the
Commissioner no later than sixty (60) days from the date of this notice (written above), via mail to 149 Kent Street, Suite
301, P.O. Box 2000, Charlottetown, PE, C1A 7N8; or by email to infoprivacy@assembly.pe.ca.

If you wish to request a review, please provide the Commissioner with the following information:
1. The file number quoted at the top of this notice.
2. Acopy of this letter.
3. A copy of your original request for information sent to Health PEI.

If you have any questions, please feel free to email healthprivacy@ihis.org or call (902) 569-7734.

Sincerely,

Laurae Kloschinsky
Interim Chief Executive Officer, Health PEI

c. Crystal Llewellyn, Access to Information & Privacy Consultant
Enclosure(s) (1)
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Health PEl Analysis of Non-Canadian Write offs
Accounts are still open in HPEI AR system, but show as a $0 balance owing.

For accounts to be written off, all collection efforts were made and a submission is made to B for write off approval.

*Summary of when TB approved write offs submited by HPEI

Deferred - election, more information etc.

Non-responsive

This should happen annually, but sometimes gets deferred.

Total Non-Canadian
Outstanding (After W/O)

1,489,248.47

1,611,772.49

836,481.66

1,284,565.80

Non- Canadian Write-
Year Comment Offs
2020-21 no treasury board write off -
2021-22 no treasury board write off -
2022-23 TB#362/22 1,169,109.83
2023-24 TB#250/23 240,843.00
2024-25 no treasury board write off -

1,767,221.03

1,409,952.83




