Privacy Office

nova scotia 108B Charter House
1465 Brenton Street

health s

foipop@nshealth.ca

June 22, 2026

Sentvia e-mail to kristen@secondstreet.org
Dear Kristen:

Re: Full Disclosure - OUR FILE# NSHA-2026-010

OnJanuary 22, 2026, Nova Scotia Health (NSH) received your request under the Freedom of Information
and Protection of Privacy Act (FOIPOP Act).

We understand your application to be for a copy of the following:

Please provide data on the amount of write-offs from health services

provided to patients who are not residents in Canada as well as the outstanding
obligation. Please break out the data by year for these five fiscal years (2020-21 to
2024-25). A summary table is preferred.” (Date Range for Record Search: From
04/01/2020 To present)

Please find enclosed a copy of the records located in response to your request. We are providing these
records to you in their entirety.

You have the right to seek a review with the Review Officer within 60 days of receiving this decision.
Complete details of the process are outlined on the website of the Office of the Information & Privacy
Commissioner: Tools for the Public | Office of the Information and Privacy Commissioner for Nova
Scotia.

Should you have any questions, please do not hesitate to contact me.
Sincerely,

T

Ife Afolabi
Privacy Officer
Nova Scotia Health


https://oipc.novascotia.ca/publictools
https://oipc.novascotia.ca/publictools

FOIPOP Request: Non Canadian Resident Total Write-off and Outstanding Balance per Fiscal Year

Fiscal 2021 to Fiscal 2025

Information Request:

""Please provide data on the amount of write-offs from health services provided to patients who are not residents in Canada as well as the outstanding
obligation. Please break out the data by year for these five fiscal years (2020-21 to 2024-25). A summary table is preferred.” (Date Range for Record Search:

From 04/01/2020 To present)"

Response:

Fiscal Year

2021

2022

2023

2024

2025

Outstanding Obligation at March 31st

$ 11,392,248.00

$ 12,443,356.00

$ 16,764,912.62

$ 15,672,431.91

$ 27,480,556.32

Non Canadian Resident Write off Total (per Fiscal Year)

$  6,445,748.46

$ 3,672,419.37

$  4,653,940.44

$ 11,632,471.00

$  793,734.16

**% Qutstanding Obligation Balance: Reflects Total Outstanding Non Resident Accounts at March 31st for each corresponding Fiscal year. The total is cumulative and
represents all outstanding Accounts from all years (both Current Yr and/or Prior years that still have a balance owing at YE March 31st.

***% Non Canadian Resident Write off Total: Reflects all Non Canadian Resident Accounts that had been Written Off During each corresponding Fiscal year. The total
represents all Accounts Written off/processed during that fiscal (Accounts written off could be from the Current or Prior years but was recommended for Write off,

Approved and processed during that fiscal).




