M.  Shared health

Soinscommuns
Manitoba

March 3, 2026

Dear Kristen Schulz:

Re:  Your request for access to information under Part 2 of

The Freedom of Information and Protection of Privacy Act:

(Our File No. SH2025/26-134-806865)

Legal/Corporate Services
Room 1502, 155 Carlton Street
Winnipeg, MB R3C 3H8

Valerie Gural

P: 204-794-2876

F: 204-926-7007
vgural@sharedhealthmb.ca

Legal Assistant:

Helen Jowett

P: 204-583-1551
hiowett@sharedhealthmb.ca

VIA EMAIL

On January 16, 2026, Shared Health received your request for access to the following records:

SH2025/26-134-806865

“Please provide data on the amount of write-offs from health services

provided to patients who are not residents in Canada as well as the outstanding obligation.
Please break out the data by year for these five fiscal years (2020-21 to 2024-25). A summary
table is preferred.” (Date Range for Record Search: From 04/01/2020 To present)”

| am pleased to inform you that your request for access to these records has been granted in full.

2020-21 2021-22
Yearly Write-offs
Processed 3,774,977.62 8,181,621.55
0/S OCR Obligation as
of March 31st 3,858,765.11 5,298,076.12

If you have any questions regarding this letter, please contact Tiffany Dewan Reimer, Access and

2022-23

4,462,830.37

3,546,076.46

2023-24 2024-25

18,651,133.26  4,549,349.65

15,355,685.65 17,441,605.16

Current FY

2,614,456.05

22,760,566.19

Privacy Officer in writing at 15" floor, 155 Carlton Street, Winnipeg MB R3C 3H8 or by telephone at

(204) 792-0810.
Sincerely,
Original signed by TDR

Valerie Gural
Interim FIPPA Access & Privacy Coordinator

VG/tdr



