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To: kristen@secondstreet.org
Cc: farisa.thompson@ontario.ca

Ministry of Health Ministére de la Santé

Access, Privacy & Corporate Acces a l'information, protection de la
Information vie privée et I'information ministérielle
Corporate Services Division Division des services ministériels

99 Adesso Drive, Floor 1 99, conduire Adesso, 1e etage
Concord, ON, L4K 3C7 Concord, ON L4K 3C7,

Telephone : 416-327-7040 Téléphone : 416-327-7040

Facsimile : 416-327-7044 Télécopieur : 416-327-7044

Our File — Notre référence

GRMH-2025-00298/0A

May 11, 2026

Dear Kristen Schulz:

This will acknowledge receipt of your fee of $ 142.50 under the Freedom of Information and
Protection of Privacy Act (the Act) for a copy of:

» "Please provide data on the top ten patients in the province for 2024 when it comes to the
most appointments with a general practitioner. A summary table is preferred, noting numbers
one through ten in the first column (with each row being a patient), the number of
appointments in the second column and the amount billed by the doctor in the third column.”
(Date Range for Record Search: From 1/1/2024 To 12/31/2024).

A copy of the record(s) will be sent via Sensitive Content Management (SCM).

As mentioned in earlier correspondence, you now have 30 days from the date of this letter in
which you may appeal the access decision.
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If you have any questions, please contact me at omar.ali@ontario.ca.

Sincerely,

Omar Ali
Consultant, Access and Privacy | Access, Privacy & Corporate Information Unit (APCIU)

Corporate Business Services Branch | Corporate Services Division
Ministry of Health | Ontario Public Service
4372244486 | omar.ali@ontario.ca

Taking pride in strengthening Ontario, its places and its people

Enclosure
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IM Ticket: IMSC-000028647

Data Sources:
+ Claim History Database (CHDB)
CHDB Criteria:
* Service dates: Jan 1, 2024 to Dec 31, 2024
» Assesment dates: Jan 1 ,2024 to Sep 30, 2025
+ Ontario physicians only, WCB claims excluded, duplicates excluded
* All claims (FFS and non-FFS) with fee approved amount > 0
» patient indicator = 0
* billed under specialty ‘00’
» List of Fee Codes Provided
Run Date:
 Data Extraction December 3, 2025
Requirement
1. Number of patients who had from 50 to 99 visits to GPs 2,269
2. Number of patients who had 100 or more visits to GPs 184
2b. List Top 10 Patients:
Total Fee Approved for
Patient# Count of Visits Vel I Appl:oved il all Servicers)pprovided
core services - .
with core services
Patient 1 347 $45,783.80 $45,783.80
Patient 2 292 $11,310.30 $11,398.94
Patient 3 254 $34,666.60 $34,672.15
Patient 4 230 $5,780.30 $77,735.90
Patient 5 224 $5,446.35 $75,035.00
Patient 6 221 $5,566.45 $75,513.20
Patient 7 219 $5,367.70 $75,288.50
Patient 8 218 $5,344.75 $75,265.55
Patient 9 218 $5,417.05 $75,344.85
Patient 10 218 $5,386.75 $75,307.55

Note: Patients #4-10 received HBOT (hyperbaric oxygent therapy) on the same day when core service was provided



FSC

AOO1A
AOO3A
AOO4A
AOO7A
A101A
A102A
KOO5A
KOO7A
KO13A
KO17A
K130A
K131A
K132A
K133A
AOO6A
A905A
A911A
KO022A
K028A
KO30A
KO32A
KO39A
POO3A
POO4A
POO5A

FSC Description

MINOR ASSESS.-F.P./G.P.

GEN. ASSESS. -F.P./G.P.

GEN.RE-ASSESS-F.P./G.P.

INTERMED.ASSESS/WELL BABY CARE-F.P./G.P./PAED.
LIMITED VIRTUAL CARE SERVICE - VIDEO

LIMITED VIRTUAL CARE SERVICE - PHONE
INDIVIDUAL CARE PER 1/2 HR

IND. PSYCHOTHERAPY PER HALF HOUR - GP

INDIVIDUAL COUNSELLING-PER 1/2HR. - 1ST 3 UNITS/YR.
PERIODIC HEALTH VISIT-CHILD AFT. 2ND BIRTHDAY.
PERIODIC HEALTH VISIT - ADOLESCENT

PERIODIC HEALTH VISIT -ADULT AGED 18 TO 64 INCLUSIVE
PERIODIC HEALTH VISIT -ADULT 65 YEARS OF AGE AND OLDER
PERIODIC HEALTH VISIT - ADULTS WITH IDD
RE-CONSULTATION-F.P./G.P.

GENERAL/FAMILY PRACTICE-LIMITED CONSULTATION
SPECIAL CONSULTATION - FAMILY AND GENERAL PRACTICE
HIV PRIM CARE INDIVID CARE 1/2 HR OR MAJOR PART
SEXUALLY TRANSMITTED DISEASE (STD) COUNSELING
DIABETIC MANAGEMENT FEE

GP-SPECIFIC NEUROCOGNITIVE ASSESSMENT

SMOKING CESSATION FOLLOW-UP VISIT

OBS.-PRENATAL CARE-GEN.ASSESS-MAJOR PRENATAL VISIT
OBS.-PRENATAL CARE-MINOR PRENATAL ASSESS.-SUBSEQ.PRENAT.VIS.
ANTENATAL HEALTH SCREEN



