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I am responding to your request for access to records under the Freedom of Information and 
Protection of Privacy Act (the Act).  Your request was: 
 

“Please provide data on the amount of write-offs from health services 
provided to patients who are not residents in Canada as well as the outstanding 
obligation. Please break out the data by year for these five fiscal years (2020-21 to 2024-
25). A summary table is preferred.” (Date Range for Record Search: From 04/01/2020 To 
present)  

 
Please find attached a copy of a record created to respond to your request.  It is  being released 
to you in its  entirety.   
 
Under section 52 of the Act, you may ask the Information and Privacy Commissioner to review 
Island Health’s response to your request.  You have 30 days from receipt of this notice to request 
a review by writing to the Office of the Information and Privacy Commissioner.  I have enclosed 
information on the review and complaint process. 
 
I trust that your request for records is now complete.  If this is not the case, or if you have any 
questions regarding your request, please contact myself directly or our office by e-mail at 
FOI@islandhealth.ca. 
 
Sincerely, 
 
 
Doug Luther 
 
Records Access Advisor 
Records Access Processing and Transparency  
 
 
Enclosures 



How to Request a Review with the 
Office of the Information and Privacy Commissioner 

 
 
If you have any questions regarding your request, please contact our office at 250-370-8585 or 
FOI@islandhealth.ca. 
 
Pursuant to section 52 of the Freedom of Information and Protection of Privacy Act (the Act), 
you may ask the Office of the Information and Privacy Commissioner to review any decision, 
act, or failure to act with regard to your request under the Act. 
 
Please note that you have 30 business days to file your review with the Office of the 
Information and Privacy Commissioner.  In order to request a review, please write to: 
 

Information and Privacy Commissioner 
PO Box 9038 Stn Prov Govt 
4th Floor, 947 Fort Street 
Victoria BC V8W 9A4 
Telephone 250-387-5629 Fax 250-387-1696 

 
If you request a review, please provide the Commissioner's Office with: 
 

1. A copy of your original request; 
2. A copy of our response letter; and 
3. The reasons or grounds upon which you are requesting the review. 
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Fiscal Year (01Apr-
31Mar)

Non Resident of Canada 
Accounts Receivable

Non Resident of Canada 
Write offs

2020-21 6.28                                   4.72                                   
2021-22 9.65                                   0.37                                   
2022-23 10.75                                 6.61                                   
2023-24 10.55                                 4.78                                   
2024-25 15.20                                 4.42                                   
2025-26 (to 15Jan26) 23.06                                 2.83                                   

in Millions 
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