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File Number:  FOI23296 

December 22, 2023 

Dear Ms. Schulz:  

I am responding to your request for access to records under the Freedom of Informa,on and 
Protec,on of Privacy Act (the Act).  Your request was for: 

Please provide data on the number of pa,ents that died while on a wai,ng list for surgery or 
a procedure in fiscal year 2022-23. 

Please break the data out by procedure and case info – date the pa,ent was referred to a 
specialist, decision date, date for the procedure and date of cancella,on. 

Please also note the government’s target ,me for providing the procedure in ques,on. 
(Note: many hospitals/health regions were able to iden,fy such cases as they track the 
reason for cancelled opera,ons) 

Please find aTached a record created to respond to your request, while protec3ng pa3ent 

confiden3ality. 

Please note the following to accompany the data and aid in interpreta3on of the data: 

• In Fiscal Year 2022/23, there were 190 records that were cancelled from the Island Health 

surgical waitlist with a Pa3ent Deceased cancella3on reason.  

• The reason for pa3ent death is not documented in Island Health surgery systems; this report 

cannot be used to determine a correla3on between the surgery or the wait 3me for surgery and 

pa3ent death. 

• This report includes surgical cases that were cancelled from the waitlist with Cancel Code 39 

(Pa3ent Deceased) between April 1, 2022 to March 31, 22023 

Informa)on Stewardship, Access & Privacy 
1952 Bay Street | Victoria, BC V8R 1J8 Tel: 250-370-8585/1-877-748-2290 

 Fax: 250-519-1908  

FOI@islandhealth.ca 



                                                                                                                                                                      …/2 

-2- 

• The Referral Date is provided by the surgeon’s office and may represent the first 3me that a 

specific pa3ent was referred to the specialist. This may give the appearance of 3me gaps that are 

longer than expected if the same pa3ent has subsequent procedures over a period of several 

years. 

• Not all pa3ents receive a scheduled date of surgery while on the waitlist 

   

Under sec3on 52 of the Act, you may ask the Informa3on and Privacy Commissioner to review 

Island Health’s response to your request.  You have 30 days from receipt of this no3ce to request a 

review by wri3ng to the Office of the Informa3on and Privacy Commissioner.  I have enclosed 

informa3on on the review and complaint process.                                                                                                                                                                         

I trust that your request for records has now been sa3sfied and that no further ac3on with regard to 

your file is required of this office.  If this is not the case, or if you have any ques3ons regarding the 

maTer, please contact me via email.  

Sincerely, 

Doug Luther 

Informa3on Access Analyst 

Records Access Processing and Transparency (RAPaT) 
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• In Fiscal Year 2022/23, there were 190 records that were cancelled from the Island Health surgical 

waitlist with a Patient Deceased cancellation reason.  
 

• The reason for patient death is not documented in Island Health surgery systems; this information 
cannot be used to determine a correlation between the surgery or the wait time for surgery and 
patient death. 

 
• This information includes surgical cases that were cancelled from the waitlist with Cancel Code 39 

(Patient Deceased) between April 1, 2022 to March 31, 2023 
 

• The Referral Date is provided by the surgeon’s office and may represent the first time that a 
specific patient was referred to the specialist. This may give the appearance of time gaps that are 
longer than expected if the same patient has subsequent procedures over a period of several 
years. 

 
• Not all patients receive a scheduled date of surgery while on the waitlist 

 
 

Procedure Group # of Bookings Cancelled 
due to Patient Death 

Cataract Extraction & Intraocular Lens (IOL) Implant 61 
Hernia Repair 13 
Other Surgical Procedures (<10 Total Cases) 116 
TOTAL 190 

 
Note: Due to patient confidentiality concerns, procedures with <10 cases have been aggregated as Other 
Surgical Procedures 


