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Health AW05-%63-1212 a05-417-7000
May 30, 2023
DECISION
Subject: Your FOI Request Qur File FOI-23-01

Dear Kristen.

This letter is in response to your access request under the Freedom of Information and
Protection of Privacy Act (The Act) for:

» The number of paticnts that died on a waiting list for either a diagnostic scan or a
consultation with a specialist for fiscal year 2022-2023

* Break the data out by procedure and case info., date the patient went on the waiting
list, date for the meeting with a specialist or date for diagnostic scan (if scheduled),
and date of cancellation.

» Also note the government's target time for providing the consultation or scan in
question.

We are pleased to inform you that we will be providing partial access to the records
requested. Wait times for Consultation with a Specialist are not captured. The responsive
records are enclosed.

Please note:

Freedom of Information legislation provides a right of access to information and data we hold as
the Health Information Custodian (HIC). Regarding the information provided in response to this
request, the information may not accurately reflect or hold relevance for the purpose of the
request. Therefore, although the responsive records provide information on patients who
expired before a diagnostic scan or consultation with a specialist, it is unconfirmed whether the
death is related to the wait. Furthermore, there may be instances of death before a diagnostic
scan or consultation with a specialist that may not have been captured through reporting (i.e.,
outpatients in which the hospital may not have received notice of patient death or any other
changes in medical condition)

Mackenzie Health's diagnostic imaging & surgical procedure wait times are measured against
the targets set by Ontario Health. Information on Provincial wait time performance and
standards are published on the Ontario Health Quality

website: https://www ontariohealth ca/public-reporting/wait-times




The information attached is representative of the cancellation date entered in the system for
palients that died while on a wait list in FY2022/23, which may not be reflective of the specific
date the patient died. Instead, this cancellation date represents when the wait list entry was
cancelled or last updated,

Further, please not that some scans or procedures may have been in the process of being
initially scheduled or rescheduled ('N/A’ or 01/01/9999) at the time of the patient’s death. In the
case of the latter, scheduling may have been on hold pending a determination of readiness to
proceed.

Generally, scheduling may be impacted for a number of reasons, including patient-specific
medical and non-medical circumstances such as: awaiting patient recovery, maturation (in the
case of paediatric patients), medical stability (fitness for surgery), further work-upitesting results,
other procedures and/or patient deferral. ‘Days Affecting Readiness to Treat,” as these
aforementioned scenarios are termed in the Wait Time Information System (the source of this
data), are not included herein.

If you disagree with this decision, you may request that the Information and Privacy
Commissioner review your file. The Commissioner can be reached at:

Registrar

2 Bloor St. E., Suite 1400
Toronto, ON M4W 1A8
Tel (416) 326-3333

Please note that you have 30 days from receipt of this decision to request a review from
the Commissioner.

If you have any questions about this decision, do not hesitate to contact the Privacy Office at
(905) 883-1212, ext.7117 or via email at Privacy@MackenzieHealth.ca

Sincerely,

Hailey Shafman
Privacy Specialist
Mackenzie Health

Santrina Cerquozzi
Manager, Privacy
Mackenzie Health

Cc:

Kirk Owen
Director, Data Analytics and Chief Privacy Officer
Mackenzie Health
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M ] py Mackenzie Richmond 56l Hoxpatal Cortellucer Vaughan Hospital
MaCkanle 10 Trench Street, Richmond Hill ON 14C 473 3200 Major Mackenie Drive Wess, Vaughan ON 16A 423
Health ON5-883-1212 505-417-2000
May 30, 2023

DECISION

Subject: Your FOI Request Qur File FOI-23-02

Dear Kristen,

This letter is in response to your access request under the Freedom of Information and
Protection of Privacy Act (The Act) for:

» The number of patients that died while on a waiting list for surgery or a procedure in
fiscal year 2022-23

* Break the data out by procedure and case info., date the patient was referred to a
specialist, decision date, date for the procedure and date of cancellation.

* Note the government’s target time for providing the procedure in question.

We are pleased to inform you that we will be providing full access to the records
requested. The responsive records are enclosed.

Please note:

Freedom of Information legislation provides a right of access to information and data we hold as
the Heaith Information Custodian (HIC). Regarding the information provided in response to this
request, the information may not accurately reflect or hold relevance for the purpose of the
request. Therefore, although the responsive records provide information on patients who
expired before the surgery or procedure, it is unconfirmed whether the death is related to the
wait. Furthermore, there may be instances of death before the surgery or procedure that may
not have been captured through reporting (1.e., outpatients in which the hospital may not have
received notice of patient death or any other changes in medical condition)

Mackenzie Health's diagnostic imaging & surgical procedure wait times are measured againsl
the targets set by Ontario Health. Information on Provincial wait time performance and
standards are published on the Ontario Health Quality

website: hitps://www. ontariohealth.ca/public-reporting/wait-times




The information attached is representative of the cancellation date entered in the system for
patients that died while on a wait list in FY2022/23, which may not be reflective of the specific
date the patient died. Instead, this cancellation date represents when the wait list entry was
cancelled or last updated.

Further, please not that some scans or procedures may have been in the process of being
initially scheduled or rescheduled (‘N/A’ or 01/01/9989) at the time of the patient's death. In the
case of the latter, scheduling may have been on hold pending a determination of readiness to
proceed.

Generally, scheduling may be impacted for a number of reasons, including patient-specific
medical and non-medical circumstances such as: awaiting patient recovery, maturation (in the
case of paediatric patients), medical stability (fitness for surgery), further work-upftesting results,
other procedures and/or patient deferral. ‘Days Affecting Readiness to Treat,” as these
aforementioned scenarios are termed in the Wait Time Information System (the source of this
data), are nol included herein.

If you disagree with this decision, you may request that the Information and Privacy
Commissioner review your file. The Commissioner can be reached at;

Registrar

2 Bloor St. E., Suite 1400
Toronto, ON M4W 1A8
Tel. (416) 326-3333

Please note that you have 30 days from receipt of this decision to request a review from
the Commissioner.

If you have any guestions about this decision, do not hesitate to contact the Privacy Office at
(905) 883-1212, ext.7117 or via email at Privacy@MackenzieHealth.ca.

Sincerely,

Hailey Shafman
Privacy Specialist
Mackenzie Health

Santnna Cerquozzi
Manager, Privacy
Mackenzie Healith

Cc:

Kirk Owen
Director, Data Analytics and Chief Privacy Officer

Mackenzie Health



FOI-23-02

Responsive Racords

Waltz
Wi 1 Wiait 2. Schaduled | Walt2 (Days) - Provinical | Walt 2
Priority  Rotarral Pricrity Dacirion to | Procedure . Target | Varlance ,
Facllity Lewal | Dume Sorvice Ares | Level | TrostDate  Date Days) | (Daye) | Last Dats
MACKENZIE HEALTH NiA KA NiA N, WA & Waoge Sogery 4 0BIOZZ01D  01X015558 c 162 182 02062072 1642
| MACKENZIE MEALTH 4 030152020 | 0313172020 | 17 152 a0 Waiog ¢ Suigary 4 033172020 | 0100145980 C 182 02 CEM220:2 1558
 ANACKENZIE =EAL™™ 4 Sa272031 | ohes2021 | 23 132 154 CensalSurgery | 4 | O%282021 | 0900179490 o 152 J52 €04 °6:2022 1538
| MACKENZIE HEATH 2 OW'D6R222  06VE2027 VA c 30 MascusrSugery | 2 05002022 | [6/1002022 2 14 ‘e CE27/2022 04 00
| MACKENZIE HEN.TH | NA SR NA | NA Nik MiA | Leelogic Surgery | 4| OR0B2030 | 07015983 (] | 182 162 | Q@332 1647
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