
 

 

 

 

 

July 20, 2021    

 

Via email to:  gage@secondcity.org                      DECISION 

 
Attention: Gage Haubrich 

 

Subject:  Your FOI Request                                                               Our File FOI-21-003 
 

Dear Mr. Haubrich, 

 

This letter is in response to your access request under the Freedom of Information and 
Protection of Privacy Act (The Act) for; 

 
• The number of patients that died while on a waiting list for surgery or a procedure in 

fiscal year 2020-21 
 

o Break the data out by procedure and case info: 
▪ Date the patient was referred to a specialist; 
▪ Decision date; 
▪ Date for the procedure; 
▪ Date of cancellation; 
▪ Government target time for providing the meeting or scan in question 

 

We are pleased to inform you that we will be providing full access to the records requested. 

 

 

 



 

 

 

Please note: 

Freedom of information legislation provides a right of access to information and data we hold 
as the Health Information Custodian (HIC).  Regarding the information provided in response to 
this request, the information may not accurately reflect or hold relevance for the purpose of 
the request.  Therefore, although the responsive records provide information on patients who 
expired prior to surgery or procedure, it is unconfirmed whether the death is related to the 
wait. Furthermore, there maybe instances of death before the surgery or procedure date that 
may not have been captured through reporting  (i.e. outpatients in which the hospital may not 
have received notice of patient death or any other changes in medical condition). 

 

If you disagree with this decision, you may request that the Information and Privacy 
Commissioner review your file. The Commissioner can be reached at: 

 

Registrar 
2 Bloor St. E., Suite 1400 
Toronto, ON M4W 1A8 
Tel. (416) 326-3333. 

 

Please note that you have 30 days to request a review from the Commissioner. 

 

If you have any questions about this letter, please contact me at (905) 883-1212, ext. 7117 or 
via email at Privacy@Mackenziehealth.ca. 

 

Sincerely, 

Santrina Cerquozzi 
Manager, Privacy and Information Security 
Mackenzie Health 
 
Cc: 
Amir Soheili 
Program Director, Clinical Support Services 
Mackenzie Health 
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Expired Patient Report (Surgery or Procedure) 

Fiscal Year 2020-21 

April 2020 to March 2021 
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July 20, 2021    

 

Via email to:  gage@secondcity.org                 DECISION 

 
Attention: Gage Haubrich 

 

Subject:  Your FOI Request               Our File FOI-21-002 
 

Dear Mr. Haubrich, 

 

This letter is in response to your access request under the Freedom of Information and 
Protection of Privacy Act (The Act) for; 

 
• The number of patients that died while on a waiting list for either a diagnostic scan or 

a consultation with a specialist in fiscal year 2021-21 
 

o Break the data out by procedure and case info: 
▪ Date the patient went on the waiting list; 
▪ Date for the meeting with the specialist or date for diagnostic scan (if 

scheduled); 
▪ Date of cancellation; 
▪ Government target time for providing the meeting or scan in question 

 

We are pleased to inform you that we will be providing full access to the records requested. 

 

 

 



 

 

 

Please note: 

Freedom of information legislation provides a right of access to information and data we hold 
as the Health Information Custodian (HIC).  Regarding the information provided in response to 
this request, the information may not accurately reflect or hold relevance for the purpose of 
the request.  Therefore, although the responsive records  provide information on patients who 
expired before the diagnostic scan or consultation with a specialist, it is unconfirmed whether 
the death is related to the wait. Furthermore, there maybe instances of death before the 
diagnostic scan or consultation date that may not have been captured through reporting  (i.e. 
outpatients in which the hospital may not have received notice of patient death or any other 
changes in medical condition). 

 

If you disagree with this decision, you may request that the Information and Privacy 
Commissioner review your file. The Commissioner can be reached at: 

 

Registrar 
2 Bloor St. E., Suite 1400 
Toronto, ON M4W 1A8 
Tel. (416) 326-3333. 

 

Please note that you have 30 days to request a review from the Commissioner. 

 

If you have any questions about this letter, please contact me at (905) 883-1212, ext. 7117 or 
via email at Privacy@Mackenziehealth.ca. 

 

Sincerely, 

Santrina Cerquozzi 
Manager, Privacy and Information Security 
Mackenzie Health 
 
Cc: 
Amir Soheili 
Program Director, Clinical Support Services 
Mackenzie Health 
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Expired Patient Report (DI or consultation) 

Fiscal Year 2020-21 

April 2020 to March 2021 

 

 

 

 

 
Service 
Detail 1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment Created Date 
and Time 

Scheduled Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target 
(Days) 

Creation 
Date 

Last Update 
Date 

CT Scan 1 05/30/2020 17:09 05/30/2020 17:49 05/30/2020 19:00 Patient Death 1 05/30/2020 
05/30/2020 

19:47 

MRI 4 11/04/2019 12:25 12/03/2019 09:36 11/02/2020 09:00 Patient Death 28 11/04/2019 
05/07/2020 

04:06 

CT Scan 4 01/14/2020 14:49 01/21/2020 16:09 03/20/2020 14:50 Patient Death 28 01/14/2020 
05/06/2020 

04:04 

CT Scan 4 01/23/2020 12:41 01/23/2020 15:57 04/03/2020 12:40 Patient Death 28 01/23/2020 
05/25/2020 

04:03 

CT Scan 4 01/24/2020 09:46 01/27/2020 13:06 03/25/2020 07:40 Patient Death 28 01/24/2020 
05/09/2020 

04:05 

CT Scan 4 02/07/2020 14:27 02/10/2020 15:40 06/04/2020 16:00 Patient Death 28 02/07/2020 
05/16/2020 

04:05 

CT Scan 4 02/18/2020 15:42 02/19/2020 11:51 03/16/2020 12:20 Patient Death 28 02/18/2020 
05/04/2020 

04:04 

CT Scan 4 02/21/2020 16:47 02/24/2020 13:10 03/25/2020 08:00 Patient Death 28 02/21/2020 
05/09/2020 

04:05 

MRI 4 02/28/2020 16:02 03/03/2020 11:15 04/22/2020 11:30 Patient Death 28 02/28/2020 
05/07/2020 

04:06 

CT Scan 4 03/05/2020 15:28 03/06/2020 15:42 05/13/2020 15:50 Patient Death 28 03/05/2020 
05/16/2020 

04:05 
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Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

CT Scan 1 06/19/2020 21:16 06/20/2020 11:11 06/20/2020 13:00 Patient Death 1 06/20/2020 06/20/2020 12:57 

MRI 2 06/04/2020 16:26 06/05/2020 10:29 06/07/2020 07:40 Patient Death 2 06/04/2020 06/17/2020 04:09 

CT Scan 3 05/25/2020 17:29 05/26/2020 14:48 08/17/2020 11:20 Patient Death 10 05/25/2020 06/30/2020 04:09 

CT Scan 4 12/23/2019 15:46 12/24/2019 11:14 04/01/2020 12:40 Patient Death 28 12/23/2019 06/10/2020 04:06 

MRI 4 02/13/2020 12:23 02/14/2020 16:19 05/28/2020 15:30 Patient Death 28 02/13/2020 06/06/2020 04:06 

CT Scan 4 03/11/2020 08:41 03/12/2020 14:17 04/29/2020 14:50 Patient Death 28 03/11/2020 06/04/2020 04:06 

CT Scan 4 03/16/2020 15:00 03/18/2020 13:30 06/08/2020 07:40 Patient Death 28 03/16/2020 06/03/2020 04:06 

CT Scan 4 03/19/2020 09:36 03/20/2020 08:54 04/16/2020 14:50 Patient Death 28 03/19/2020 06/11/2020 11:04 

MRI 4 04/26/2020 08:23 04/27/2020 13:56 05/25/2020 13:20 Patient Death 28 04/26/2020 06/25/2020 15:53 

CT Scan 4 05/25/2020 15:53   Patient Death 28 05/25/2020 06/02/2020 04:06 

CT Scan 4 06/01/2020 09:11   Patient Death 28 06/01/2020 06/02/2020 04:06 

      

 

 

    

Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

CT Scan 3 11/13/2019 11:47 11/14/2019 08:54 05/13/2020 08:50 Patient Death 10 11/13/2019 07/03/2020 09:53 

      

 

 

    

Service Detail 
1 

Order Received 
Date and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No 
Longer 
Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date   

MRI 07/30/2020 13:18 07/30/2020 17:22 08/03/2020 09:30 Patient Death 10 07/30/2020 08/04/2020 08:38   

MRI 06/15/2020 09:49 07/17/2020 15:08 08/24/2020 15:00 Patient Death 28 06/16/2020 08/13/2020 04:07   

CT Scan 06/30/2020 16:41 07/16/2020 09:03 09/16/2020 14:10 Patient Death 28 06/30/2020 08/18/2020 04:11   

     

 

 

     

Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

MRI 3 09/08/2020 23:08 09/11/2020 09:08 09/23/2020 10:30 Patient Death 10 09/08/2020 09/29/2020 04:12 

CT Scan 4 01/09/2020 11:27 01/22/2020 11:06 12/01/2020 15:20 Patient Death 28 01/09/2020 09/09/2020 04:09 

CT Scan 4 07/04/2020 18:51 07/06/2020 10:01 10/22/2020 07:20 Patient Death 28 07/04/2020 09/15/2020 04:10 

CT Scan 4 07/16/2020 15:15 07/20/2020 10:10 10/15/2020 16:20 Patient Death 28 07/16/2020 09/04/2020 04:10 

CT Scan 4 07/27/2020 17:17 07/28/2020 11:38 10/20/2020 15:40 Patient Death 28 07/27/2020 09/09/2020 04:08 

CT Scan 4 09/03/2020 09:26   Patient Death 28 09/03/2020 09/05/2020 04:09 
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Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

CT Scan 2 10/16/2020 00:43 10/16/2020 00:57 10/16/2020 01:05 Patient Death 2 10/16/2020 10/16/2020 10:40 

CT Scan 2 10/22/2020 09:58 10/22/2020 10:10 10/23/2020 08:00 Patient Death 2 10/22/2020 10/22/2020 20:35 

CT Scan 3 09/24/2020 10:24 09/24/2020 15:13 10/16/2020 09:40 Patient Death 10 09/24/2020 10/22/2020 04:11 

MRI 4 02/14/2020 12:00 02/19/2020 11:16 08/19/2020 07:10 Patient Death 28 02/14/2020 10/24/2020 04:09 

CT Scan 4 08/26/2020 15:45 09/02/2020 09:25 10/30/2020 11:00 Patient Death 28 08/26/2020 10/30/2020 10:31 

     

 

 

     

Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

CT Scan 4 10/16/2020 15:35 10/23/2020 15:04 01/05/2021 11:00 Patient Death 28 10/16/2020 11/10/2020 04:10 

      

 

 

    

Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

MRI 2 12/23/2020 10:00 12/23/2020 10:52 12/24/2020 10:20 Patient Death 2 12/23/2020 12/24/2020 12:38 

CT Scan 2 12/30/2020 15:16 12/30/2020 15:30 12/31/2020 10:50 Patient Death 2 12/30/2020 12/31/2020 10:43 

MRI 4 12/27/2019 10:03 12/27/2019 13:51 04/03/2020 11:30 Patient Death 28 12/27/2019 12/13/2020 14:55 

MRI 4 08/19/2020 14:23 08/25/2020 12:19 01/07/2021 20:10 Patient Death 28 08/19/2020 12/08/2020 04:12 

CT Scan 4 09/22/2020 13:48 09/29/2020 12:37 11/24/2020 11:40 Patient Death 28 09/22/2020 12/01/2020 04:10 

CT Scan 4 11/23/2020 10:01 11/25/2020 15:31 03/23/2021 13:20 Patient Death 28 11/23/2020 12/16/2020 04:13 

CT Scan 4 11/27/2020 11:34 12/04/2020 08:35 05/27/2021 07:40 Patient Death 28 11/27/2020 12/15/2020 04:14 

     

 

 

     

Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

CT Scan 2 01/01/2021 09:04 01/01/2021 10:06 01/01/2021 10:10 Patient Death 2 01/01/2021 01/01/2021 12:48 

CT Scan 3 12/06/2020 13:20 12/08/2020 08:26 01/25/2021 08:40 Patient Death 10 12/06/2020 01/12/2021 04:50 

CT Scan 4 09/23/2020 12:21 09/30/2020 12:40 01/15/2021 12:50 Patient Death 28 09/23/2020 01/05/2021 04:13 

CT Scan 4 10/06/2020 14:47 10/16/2020 14:31 04/06/2021 14:00 Patient Death 28 10/06/2020 01/09/2021 04:14 

CT Scan 4 10/26/2020 12:03 10/29/2020 12:34 02/13/2021 08:00 Patient Death 28 10/26/2020 01/16/2021 04:22 

MRI 4 11/26/2020 17:06 11/27/2020 14:15 12/11/2020 20:30 Patient Death 28 11/26/2020 01/19/2021 04:09 

CT Scan 4 11/27/2020 17:56 11/30/2020 11:07 03/01/2021 15:30 Patient Death 28 11/27/2020 01/07/2021 10:26 
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Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

CT Scan 1 02/10/2021 14:29 02/10/2021 14:58 02/10/2021 15:30 Patient Death 1 02/10/2021 02/10/2021 15:34 

CT Scan 2 02/17/2021 06:13 02/17/2021 06:51 02/17/2021 06:55 Patient Death 2 02/17/2021 02/17/2021 20:44 

MRI 2 02/24/2021 13:56   Patient Death 2 02/24/2021 02/28/2021 14:51 

CT Scan 4 12/17/2020 12:24 12/18/2020 12:45 03/05/2021 07:40 Patient Death 28 12/17/2020 02/06/2021 04:12 

CT Scan 4 12/18/2020 08:12 12/22/2020 11:58 03/09/2021 13:00 Patient Death 28 12/18/2020 02/06/2021 04:11 

CT Scan 4 12/25/2020 23:08 12/30/2020 11:11 03/12/2021 16:40 Patient Death 28 12/25/2020 02/18/2021 04:10 

CT Scan 4 01/05/2021 10:19 01/06/2021 09:41 02/22/2021 12:30 Patient Death 28 01/05/2021 02/10/2021 04:13 

     

 

 

     

Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

CT Scan 2 03/06/2021 12:05   Patient Death 2 03/06/2021 03/07/2021 09:59 

CT Scan 2 03/28/2021 15:38 03/28/2021 17:17 03/28/2021 17:20 Patient Death 2 03/28/2021 03/29/2021 08:15 

CT Scan 3 02/10/2021 18:29 02/11/2021 08:28 02/23/2021 10:50 Patient Death 10 02/10/2021 03/02/2021 04:11 

CT Scan 3 02/19/2021 16:15 02/22/2021 10:36 03/15/2021 10:20 Patient Death 10 02/19/2021 03/23/2021 04:12 

CT Scan 4 11/14/2020 09:49 11/17/2020 11:13 03/18/2021 12:30 Patient Death 28 11/14/2020 03/04/2021 04:13 

CT Scan 4 02/17/2021 10:44 02/19/2021 11:13 05/17/2021 09:30 Patient Death 28 02/17/2021 03/18/2021 04:13 

CT Scan 4 02/26/2021 12:37 02/26/2021 14:39 03/16/2021 14:00 Patient Death 28 02/26/2021 03/23/2021 04:12 

CT Scan 4 03/02/2021 16:25 03/03/2021 09:44 03/12/2021 12:50 Patient Death 28 03/02/2021 03/23/2021 04:12 

 

 

         

Service Detail 
1 

Wait 2 Priority 
Level 

Order Received Date 
and Time 

Appointment 
Created Date and 
Time 

Scheduled 
Procedure Date 
and Time 

Procedure No Longer Required 
Reason 

Wait 2 Access Target (Days) Creation Date Last Update Date 

CT Scan 1 04/15/2021 21:16 04/15/2021 21:33 04/15/2021 21:35 Patient Death 1 04/15/2021 04/16/2021 08:47 

CT Scan 1 04/17/2021 02:00 04/17/2021 02:05 04/17/2021 02:10 Patient Death 1 04/17/2021 04/17/2021 04:47 

CT Scan 2 04/19/2021 00:21 04/19/2021 02:38 04/19/2021 02:45 Patient Death 2 04/19/2021 04/19/2021 06:48 

CT Scan 2 04/19/2021 00:21 04/19/2021 02:38 04/19/2021 02:40 Patient Death 2 04/19/2021 04/19/2021 06:48 

CT Scan 2 04/22/2021 12:19 04/22/2021 12:25 04/23/2021 08:00 Patient Death 2 04/22/2021 04/23/2021 13:49 

CT Scan 3 03/18/2021 14:20 03/19/2021 10:49 09/20/2021 12:00 Patient Death 10 03/18/2021 04/14/2021 04:11 

CT Scan 4 11/25/2020 14:26 11/30/2020 13:27 04/09/2021 07:20 Patient Death 28 11/25/2020 04/20/2021 04:11 

CT Scan 4 01/05/2021 18:32 01/08/2021 14:08 03/17/2021 07:30 Patient Death 28 01/05/2021 04/28/2021 12:16 

CT Scan 4 03/04/2021 10:03 03/05/2021 10:47 04/05/2021 15:20 Patient Death 28 03/04/2021 04/06/2021 04:08 

CT Scan 4 03/19/2021 16:26 03/23/2021 09:13 05/06/2021 13:20 Patient Death 28 03/19/2021 04/20/2021 04:11 
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