Bruyere &

CONTINUING CARE

Bruyére pour des soins continus.
Bruyére Is Continning Care.

Hépital Elisabeth-Bruyére Hospital
43, rue Bruyére St.

Ottawa ON K1N 5C8

Tél/Tel.: 613-562-6262

Téléc./Fax: 613-562-6367

Hapital Saint-Vincent Hospital
60, rue Cambridge St. N.
Ottawa ON K1R 7A5

Tél./Tel.: 613-562-6262
Téléc./Fax: 613-782-2785

Résidence Elisabeth-Bruyére Residence
75, rue Bruyare 5t.

Ottawa ON K1N 5C8

Tél/Tel.: 613-562-6262

Téléc./Fax: 613-562-4223

Résidence Saint-Lou's Residence
879, ch. Hiawatha Park Rd.
Ottawa ON K1C 226

Tél./Tel.: 613-562-6262

Tétéc./Fax: 613-683-5001

Village Bruyére Village
879, ch. Hiawatha Park Rd.
Ottawa ON K1C 2Z6
Téi/Tel.: 613-562-6262
Téléc./Fax: 613-683-5001

Centre de médecine familiale Bruyére
Bruyére Family Medicine Centre

75, rue Bruyére St.

Ottawa ON K1N 5C8

Tél./Tel.: 613-241-3344

Tétéc./Fax: 613-241-1971

Centre de médecine familiale Primrose
Primrose Family Medicine Centre

35, rue Primrose St,

Ottawa ON K1R 0A1

Tél.fTel.: 613-230-7788

Tétéc./Fax: 613-230-7778

Institut de recherche Bruyere
Bruyére Research Institute
43, rue Bruyére St.

Ottawa ON K1N 5C8
Tél./Tel.: 613-562-6045
Téléc./Fax: 613-562-4266

Fondation Bruyére Foundation
43, rue Bruyére St.

Ottawa ON K1N 5C8

Teél./Tel.: 613-562-6319
Téléc./Fax: 613-562-6023
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uOttawa

www.bruyere.org

June 26, 2020

Sent by email to: gage@secondstreet.org

RE: Freedom of Information Access Request G-2020-001

Thank you for your access request under the Freedom of Information and Protection of
Privacy Act (FIPPA) received by us on June 3, 2020. We acknowledge receipt of your
$5.00 application fee and note that you have asked for access to the following:

Please provide data on the expenses and revenues for ail cafeterias and
food service facilities (that sell food/beverages to the public) in your
hospital(s) for 2017/18 and 2018/19, Please break out the data by health
facility, year, and the names of any cafeterias or food service vendors
wherever possible. If vendors are privately operated please provide the
amount of rent paid to the hospital(s).

On June 9, 2020, 1 contacted you by telephone for clarification on the time period of the
records you are requesting as within the description of the records section of the access
request form, you indicated “for 2017/18 and 2018/19". However, under Time period of
the records, you wrote From 2017-01-01 To 2020-01-01. | also wanted to explain that
our hospitals function on a Fiscal Year system, for example: April 1, 2017 to March 31,
2018. You agreed to only receive the resuits for Fiscal Years April 1, 2017 — March 31,
2018 and April 1, 2018 — March 31, 2019. Having received sufficient clarification on the
time period of the records you require, the timeline to respond to this request, which we
have already begun to process, started June 9, 2020.

We are pleased to grant you full access to the records you requested. Enclosed you will
find the following document:

e Bruyére Hospitals Cafeterias and Food Service Facilities
Fiscal Year: April 1% to March 31#

If you have any questions, kindly contact Carole Ryall, Privacy and Access to
Information Officer at 613-562-6262 Ext. 1687 or by email at cryall@bruyere.org should
you have any questions. We wpuld appregiate you using the number assigned to your
request in any further corgasfOndence:

/Guy Chartra
Presiden

Encl.(1)

A Bruyére, nous vous promettons... bonté « sécurité « bienveillance
At Bruyére, we promise you... Kind + Safe « Care



BRUYERE HOSPITALS
CAFETERIAS AND FOOD SERVICE FACILITIES
FISCAL YEAR: APRIL 1st TO MARCH 31st

2017-18 2018-19

REVENUE

Cafeteria SVH $ 105,249 $ 111,430
Cafeteria EBHC 88,371 -
Gift Shop SVH 420,677 428,614
Depanneur EBHC 268,841 342,135
Vending Machines (Commissions) 5277 5,427
TOTAL $ 888,415 $ 887,606
EXPENSES

Cafeteria SVH 3 134,173 § 140,504
Cafeteria EBHC 142,608 696
Gift Shop SVH 412,811 404,571
Depanneur EBHC 264,830 364,744
Vending Machines - -
TOTAL $ 954,422 $ 910,514
NET OPERATING EXPENSES

Cafeteria SVH $ (28,923) $ (29,074)
Cafeteria EBHC (54,237} (6986)
Gift Shop SVH 7,866 24,043
Depanneur EBHC 4,011 (22,609)
Vending Machines 5,277 5,427
TOTAL $ (66,007) $ {22,908)
To note:

All expenses from the different food service vendors are included in the expense lines of the report.

List of Vendors that Deliver Drinks and Food Items for the Boutiques:

Coca Cola, Pepsi, Distributions Outaouais, Sysco/Tannis, The Ottawa Hospital, Montana Coffee,
Ice Co LTD, Delinoix, Safa Pastries, Agropur/Natrel, Jules Patry Ltee.

None of the vending machine companies pay rent for space to place their vending machines at the hospital
The organization does get a commission from Ventrex and the revenue is captured in the revenue lines of
the report.
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